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We make your system sing!
Maestro Computing Services

maestro@pcmaestro.com

310-880-9891

[image: image2.png]



Keep Your Computer Running Right! 

Computer Backup/Disaster Recovery Information

User


Date


Item
Information

Backup software


Backup software title 


Backup software version 


Backup Frequency

 (daily, weekly, monthly, never) 


Backup Media 

(flash drive, ext hard drive, CD, DVD, other)


Email notification/backup logs available


Last bckup run





Full or selected data


Redundant Media 


# of sets of media 


Off site storage available and location





Backup software recovery CD/DVD


Test Restore /Understand Restore features





Website for Backup Software





Tech Support for Backup Software


Website


Phone # 





Specialized Backups


Email (Outlook/Outlook Express/Vista Mail/Thunderbird)


Address Books


AOL PFC


Location of AOL PFC


Financial (Quicken/Quickbooks)


Location of Quicken/Quickbooks data


Location of Quicken/Quickbooks backup files











Original CD’s/media


Windows (and version)
2000, XP, Vista, 7

Specific version
Home, Pro, Ultimate, Media Center,other





32 Bit version    64 bit version

Install Code 


Office Version


Install Code

















Other critical software


Quicken/Quickbooks/TurboTax


Install Codes


























Digital Camera in use


Make, Model 


Location of digital pictures


Digital pictures on internet photo service?


























Music Purchases and Downloads




Itunes


Ipod


User information


Service Provider


Website


Website login, username, password 
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